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The NPRC and APA suggested a conference call with Keystone to follow up on meetings held earlier this year and discuss concerns about the fourth quarter 2011 filing season.  Issues, responses and next steps follow:
· Some members have heard that tax payments and wage/withholding reports that are missing PSD codes may be rejected. 
· KCG: True. No tolerance.  The entire quarterly wage/withholding report will be rejected if any PSD codes are missing.

· Long discussion to validate their intention confirmed zero tolerance. If one PSD code is missing they will reject the entire report. 

· One employer representative said they had 49 employees with PO Boxes that they haven’t been able to contact to obtain a withholding certificate and PSD code.  What if they use the work location PSD code in cases where the person can’t be found?

· KCG: No, that would be incorrect and would result in the wrong municipality receiving the withholding.  KSG would not know that it was incorrect, but that would be the outcome. 

· Are valid street addresses an absolute requirement?

· This was a long discussion as to scenarios in which an employer may not have a valid address for a worker.

· Employer group: There’s no requirement to have an address to get a job.  Would you prohibit employers from hiring someone without a home address?

· KCG: Yes. PA law now requires employers to obtain a street address.

· Ultimately they said they would accept reports with PO Boxes and Rural Route numbers as long as there was a residence PSD code, so street addresses are clearly a secondary non-critical element.
· One employer said that they had 9,000 employees to report; 100 of which have PO Boxes.  They do have PSD codes.  Will the reports be accepted?

· KCG: Yes – the PSD code is what we need. A PO Box will not cause a rejection as long as a PSD code is provided. 

· KCG also said that they would reject out of balance quarterly reports, where either the detail didn’t match the totals or the payment didn’t match the total.

· I noted that most tax authorities will accept a timely report with whatever payment a business can make at the time, and bill for any remaining balance due.  KSG explained that they aren’t in position to accept short payments and decide which municipality to short-pay themselves.  (Nor could they forward the full amount from their own funds and collect the receivable thereafter.)
· They said that they would reject overpayments as well. 

· A member explained one circumstance in which the drop-down counties on the DCED website don’t correspond directly to an employee’s address.  Another identified a problem in which PSD codes were not available for valid municipalities.  

· KCG: DCED is updating the site.

· KCG reminded the group that they only need two positions of the PSD code on the W-2, representing the county to which withholding payments were directed. However they will accept six positions if preferred. 
· Would it help if we relayed our concerns to Chester and DCED?

· KCG: Yes, it’s always helpful to convey concerns in advance.

· Anything we can do to make the upcoming processing season smoother?

· Spread the word on PSD codes

Next Steps & Questions for the group:

· Do we need to confirm with other collectors that PO Boxes and Rural Routes will be accepted going forward, as long as a valid PSD code is provided?
· If so, write to each on directly? 
· Ask DCED to recommend this as a standard practice?
· I drafted some considerations related to reported addresses, in part to determine if PA Act 32 may have created an obligation to maintain two addresses per employee (one specifically for EIT tax purposes), and to clarify their comments to the effect that employees should not be hired without a valid street address. 
· Let me know if you have any suggestions, other issues, other examples that need to be clarified.
· Do you agree that this needs to be clarified?

Please provide any feedback by December 28th.  Enjoy the holiday season!

· Pete Isberg
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